Kids Club
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PARENT HANDBOOK

 


Redlands YMCA Sports, Aquatic and Community Centre
Welcome
Our aim is to provide safe, high quality care and developmental opportunities for young children attending our adjunct care facility.
Our activity based program is structured to enhance children’s time with us.
Following are some general guidelines that we ask you to be familiar with.

Who can attend…?

· The Kids Club is a Adjunct Care facility designed to provide quality care and activities to children aged between 8 weeks – 5 years while their parents participate in activities within the centre.

· Children over the age of 5 may not attend kids club during school term under any circumstances, older children will be supervised during school holidays in a separate location.

· Our Kids Club is provided for children from immediate family only.

· Your child can attend our Kids Club for a maximum of 2 hours care.

Enrolment Procedures

An enrolment form must be completed prior to your child/ children’s first visit to our child care facility. The information on this form authorizes child care staff to act in case of emergency, and gives the centre important information regarding medical issues or allergies.

Please notify us of any changes to care arrangements or medical details. Your child/children’s safety is our highest concern.
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Illness/exclusion

Children will be excluded from attending the Kids Club for the following:

1. A child suffering from an infectious illness or disease, and Government regulations require exclusion. (please see exclusion table on notice board)

2. A child’s behaviour has been documented as consistently unacceptable (3 plus incidents within a 10 day period). These will be noted in the crèche diary.

3. A child does not get into the acceptable age range as designated by YMCA regulations (over 8 weeks and up to 5 years.)

The Redlands YMCA reserves the right to refuse entry.
You will only be contacted when...

· your child is distressed or

· in the case of injury or illness

We advise parents not to re-enter the Kids Club room after leaving your child, as this can be unsettling. 

Sign In/Out

All children must have their hands cleaned with sanitizing liquid upon entering the facility.

It is necessary to sign your child/children in/out upon each visit. Government Regulations state that you must collect your child/children prior to physically signing them out.

A person collecting your child other than yourself must be registered on your enrolment form. Where the pick up person is not registered formally in writing by the child’s parent or guardian, the child will not be released.
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Illness/Infectious Disease Procedure

To protect your child, other children and staff, please keep your child at home if they display any symptoms referred to on the Exclusion Table as displayed.

For example:

· high temperature

· diarrhea or vomiting in the last 24 hours

· conjunctivitis

· rashes

· severe cold or flu

· contagious diseases

Should staff discover your child is unwell during their visit; the Parent/Guardian will be notified of symptoms immediately. Other parents will also be notified of the illness in order to take the necessary precautions.

Confirmation from a doctor will be required upon the child’s return to ensure they have completely recovered from their ailment. 
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What To Bring
· Disposable Nappies
· Wipes

· Small blanket for babies 

· Plastic bag for disposal

· Change of clothes as required

· Spare pants for toilet training

· Nutritious snack.

· Drink

ALL ITEMS SHOULD BE IN A BAG AND LABELED WITH THE CHILD’S NAME 

No peanut products please

Children can have life threatening allergies to nuts and so your assistance is appreciated on this matter.  If your child is given any food thought to contain any type of nuts, they will not be allowed to consume it during their time with us.

Included products are (this is not a comprehensive list):
· Peanut Butter & any muesli bars or biscuits which contain this

· Nutella & any muesli bars or biscuits which contain this

· Loose nuts - all varieties

· Chocolate 
Nutrition

Healthy eating habits are recommended. We do not allow junk foods such as chips, lollies and soft drinks.
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Behaviour Management

Please refer to the Behaviour Management Policy as displayed on notice board.

Lost Property

Kids Club lost property will remain in the lost property box in the Kid’s Club room for up to 4 weeks.  Items not collected prior to this time will be donated to charity.   Valuable items will held in the centre’s safe. 
Late Fees

A late fee of $2.00 per child will be incurred if your child /children are not collected on time.

Feedback

By receiving your feedback we can be sure that we are meeting your needs. So please let us know what you think of 

our facility and the services provided by utilizing our suggestion box located on the gym floor.

You are welcome to discuss any concerns you may have with our Team Leader or Program Co-ordinator. In the event that we are unable to meet your needs or individual requirements we will be happy to refer you to our Centre Manager
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Babies Area
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An area has been specially designed for babies who are not yet walking.  This area includes a microwave for the heating of bottles, cushions and bouncers for laying and special toys for the babies to look at and play with.    

Parents must ensure children arrive in a dry clean nappy.
A bib or spit up towel for your baby will help us clean up any little messes.  If your child has a special comforter eg blanket, toy or dummy don’t forget to bring it along.  Please include a small blanket for placing under baby in bouncers.  Please write down any special needs your baby may have eg bottle time, due for a sleep at…  etc when you arrive.
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